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Preface

The document may, wholly or partially, be subject to change without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by
any means, electronic, mechanical, photocopying, recording or otherwise, without prior written
permission of USD Corporation. The software described in this document is furnished under a

license agreement and may be used only in accordance with the terms of the agreement.

September 1, 2004

® All trademarks are hereby acknowledged as properties of their respective companies.

Sound Blaster, Blaster, Sound Scape and AudioPCI are registered trademarks of creative technology.

Intel and Pentium are registered trademarks of Intel.

Ali is a registered trademark of Acer Laboratories Inc.

IBM is a registered trademark of International Business Machine.

MS-DOS and Windows 3.1, Windows 95/98/ME, Windows NT/2000/XP, Windows Sound System are registered
trademarks of Microsoft.

Other product names mentioned herein may be the trademarks or registered trademarks of their respective companies.
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Chapter 1. VoicelLink Introduction

1.1 Introduction
This program is the personal recording system which can store call data in the
computer at your home or offices. You can store important business transactions or

necessary calls for work and play recordings with a simple and easy way.

1.2 System Minimum Requirements
== CPU: Intel Pentium 200MHz or higher
=~ Memory: 64MB or higher
=~ OS: Windows 98 SE, Windows Me, Windows 2000, Windows XP Home/Professional

1.3 Components
= Interface module
5~ Installation CD

=~ User manual

1.4 Suggestions for Usage
=~ Do not use the product for any other uses.
=~ Do not give any immoderate shock or do not separate, repair the product
as user’s intention.
5= Without consent of a party, recording and use thereof for other purpose
may be in conflict with the Protection of Communications Secrets Act.

=~ Do not touch cable lines when there are lightning and thunder.

http://www.usdcorp.net
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Chapter 2. Installation
2.1 Interface Module Installation (H/W)

1. If a phone and a phone line are prepared, install module as follows.
2. After separating a phone receiver from the phone, connect the jack of
receiver to the jack port( O—) of interface module.
3. Connect the jack of module to the jack port that a receiver is separated
from.

4. Connect the audio jack of module to MIC port of sound card.

Voicelink InterFace Module

ane Line |

_ Sound Card
Wioedl | £

Mect afr in, ]

:|"’"'”‘°"““‘ -._"IA‘ Enaed pard
i 1 FaE

< Interface Module Connecting Configuration >

2.2 Program Installation

1. Insert Voicelink program installation CD into CD drive.

—1

(11 Al 0

Interface
Module

—

2. If it doesn’t get executed automatically, click CD drive(assuming it’s D
drive) on Windows Explorer, then click Setup.exe file which is in the folder
double.

3. If the program gets ready for installation as executing, the following screen

appears and click <Next> button on dialog box.

Pleaze read the following License &areement.  Press the PAGE DOWHN key to see
the rest of the agreement.

SOFTWARE LICEMSE AGREEMENT ﬂ

USD CORPORATION Lid., 1S %ILLING TO LICEMSE THIS SOFT'ARE WoiceLink
["Software] TO YOU OMLY OW THE COMDITION THAT YOU ACCEPT ALL OF THE
TERMS COMTAINED IMN THIS LICENSE AGREEMENT. This iz a legal agreement
between pou [either an individual end-user or an entity] and USD [“Agreement'’). By using
this software. you are agreeing to be bound by the terms and conditions of this
Agreement. [F you do not agree to the terms and conditions of this Agreement. prormptly
return the software and ather items that are part of this product in their original package
with your zales receipt to your point of purchasze for a full refund, or if pou have
downloaded this software from a USD web site. then vou must stop using the software
and destioy any copies of the software in your possession or contiol.

1. Grant of Agreement. Subject ta the terms and conditions of this Agreement, USD and LI

Do you accept all the terms of the preceding License Agreement? |f pou choose Ma, Setup
willl cloze. Ta install Waicelink Express, you must accept this agreement.

< Back

http://www.usdcorp.net
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4. Input user information and serial key written on CD.

User Information =]

Type vour name below, You must also tppe the name of the
compaty vou wark, for and the product serial number.

Mame: Jtest2k

LCompary: Iusd

Serial: |A|_E-xxx-m-oooo

< Back

Cancel |

5. After selecting a folder for program installation, click <Next> button.

ation Location |

Setup will install Woicelink Express in the following folder.
To install to this folder. click Mext.

To install to a different folder. click Browse and select another
folder.

“ou can chooze nat to install YWoicelink Express by clicking
Cancel to exit Setup.

|' Destination Folder

C:%Frogram Files'USD%oicelink Express Browse... | |

< Back Cancel |

6. If you selected a folder, start installing this recording program and the

installation will be completed when the following screen appears as below.

Setup Complete

Setup has finished installing Woicelink Express on pour
computer

Setup can launch the Read ke file and Yoicelink Express.
Choose the options pou want below.

Click Finish to complete Setup.

< Back Firnish

7. According to each computer system, you can execute the program normally

after rebooting a computer.

http://www.usdcorp.net
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Chapter 3. Screen Configuration
3.1 Initial Screen

Name Description

Recording Start/Stop button

It displays the level of input
Level Meter )
signal.

It shows general messages and
Liquid Crystal Monitor information of recording

system.

. It is used to input relevant
Fields Update button ) ) .
information for recordings.

It is used to mark special points
Mark Special button on recording for quick playback

later.

] It enables you to play directly
Recording Playback button o )
as soon as you finish recording.

) It is used for searching stored
Recording Search button

recordings.

http://www.usdcorp.net
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3.2 Setup
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User’s Manual Version: 1.0

setup x|

General IAudio I Hat Ke_l,ll

User Mame IUSD

— Data Forder

G:“Program FileshUSDYWoicelink Expressh

Data Size | OKE Free | 7.76GB Browse. .. I

— Field Mame
Figld 1 Mame IName
Field 2 Mame |Phone
Field 3 Mame IMemo
— Optiar:

[ Fields update at recording start

[ Fields update at recording stop

T Cancel

< Setup_1 Screen >
User Name: This is to set a user name to distinguish each user.
Data Folder: This is to set a folder to store recording data. You can store
recording data by sparing the capacity of other storages connected to network
as well as hard disk of my computer.
Field Name: This is to set field names for each data to search recordings
quickly.
Options: It enables you to input the relevant information for each call at the
start or stop of recording automatically. Also you can input additional
information anytime even during calling, but only the last information will be

remained.

http://www.usdcorp.net
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EXTEEE x|
General Audio | Hot Key |
Select Souce—————————————— [ Pre-Ampliiy—
Choose input  [UISE Audio Device = -0 -
channel far : :
woice sighal I'\.\J'ave In ;I
I Microphone ;I E_|f
Scope Monitar ——dB Meter—— —— Yolume——
odg | | e
-24 dR : I
-48 dB
-72dB
-96 dB _
cul®ia | | =
Woice Quality | [ 1 9dB [ AGC
Standard [Skbps] ;I Beset Max I
Ok I Cancel

< Setup_2 Screen >
Select Source: As installing a device(sound card) which will be used for audio
input, select mixer source(microphone) to adjust signal input through this.
Pre-Amplify: You use this option when input signal is low, but it is not
recommended generally.
Scope Monitor: This is to display input signal visually. You can check the
ultimate recording status through this monitor.
dB Meter: It shows the size of input voice signal. As performing recording
using VOX(voice operated transmitting), you can set the standard dB(minimum
dB for recording) of signal.
Mixer Settings: This is to adjust the level of input voice signal coming through
the interface module. You can adjust the ultimate level of voice signal by
utilizing scope monitor on the left.
\Voice Quality: Select voice quality of recording. ‘Standard’ is selected usually
but ‘High Quality’ can be selected for better voice quality. It requires more

space to store than ‘Standard’.

http://www.usdcorp.net
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setwp x|

Generall Audio  Hot Key |

— Hotkeps

Set hotkeys for recording start/stop and fields update.

Rec Start/Stop IAIt +R Undefine

Eields Update [t +F Undefine

Mark Special IAlt + M Undefine

qd

Playback e+ P Undefine

ok I Cancel

< Setup_3 Screen >

@ Recording Start/Stop: You can control record start and stop anytime using hot
keys in window (Hot key can be used with Function keys such as Ctrl, Alt,
Shift key).

& Fields Update: Input relevant information for recordings using hot keys.

@ Mark Special: Put a mark during calling to find the important part of recording
quickly.

& Playback: This is used to play your own recording straight after you record.

@ Undefine: Click <Undefine> button to cancel previous settings.

http://www.usdcorp.net
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Chapter 4. Execution
4.1 Record

1. Click double the personal recording system icon on your desktop to execute
the program.

2. 1If a call is made, click REC button (.) on the screen to start recording.

VolceLink 1[4

@ o_ __

< Standby mode > < Recording mode>

3. Click the fields update button (9 ) to input necessary information for calling.
4. Click the mark special button (@ ) to mark the important point during calling.
5. If a call is completed, click STOP button (@) to finish recording.

4.2 Search & Play
1. Click search recording button on initial screen or click the right button of

mouse to select <Search recordings> on popup menu.

x
— Recording:
Eiom [T Tuesdsy . October 12,2008 |<|[H20nonam =
To [P Tuesdsy . October 12,2008 w|[ri16963FM =
— Search K.ey Field:
zer Mame IUSD

Name I

Phane I

Memo I

[~ Restore Parameters Cancel |

< Searching recordings screen >
2. Select the data and time range you want to search.
3. Search recordings by user name on <Search Key Fields> and the information
you already input during calling.
4. <Restore Parameters> is used to restore previous conditions.

5. If the information input is completed, click <OK> button.

http://www.usdcorp.net
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=" Recordings Retrieved _ Ol =]
u El | LC] tb x | .Q | Recordings 24 |
| Uzer | D ate/ Time I Length | M ame | FPhone | b emo | -
uso 200410412 17:53:40 00:01:00 Customer Inbound
uso 2004410412 17:54:58 00:00:20 Custamer Inbound
2004410 B h

uso 200441012 17:56:07 00:00: 23 Customer Inbound
=3 S0 200441012 17:86:32 00:00:17 Customer Inbound
=3 USD 200441012 17:56:44 00:00: 22 Customer Inbound
uso 200410412 17:57:08 00:00:41 Customer Inbound
uso 200410412 17:57:49 00:00:07 Customer Inbound
uso 200410412 17:57:56 00:00:10 Customer Inbound
uso 2004410412 17:58:08 00:00:27 Customer Inbound
(B3 Harrizon 200410412 17:58:41 00:01:13
Harrizon 200410412 17:5%:55 00:00:20
=) Harrizon 20041012 18:00:16 00:07:45
== Harrizon 200410412 18:02:0 00:00:11
== Harrizon 200441012 18:02:13 00:00:10
== Harrizon 200441012 18:02:24 00:00:10
= Harrizon 200441012 18:02:36 00:00:07
Harrizon 200410412 18:02:44 00:00:07
Harrizon 2004410412 18:02:52 00:00:05 s
Harrizon 200410412 18:02:58 00:00:05
Harrizon 200410412 18:03:04 00:00:05
B3 Harrizon 200410412 18:03:10 00:00:04 LI

< Recordings Retrieved Screen >

Play recording

e

Convert to Wav file

clipboard.

Copy the selective range to

o

Edit information of recording

X

Delete recording

a3

Search recording data again

6. After selecting necessary recording data, click it double or click playback

button to play.

xJ
00:00:00 00:00:10  Mark | 00:00:21 00:00:32 00:00:43
00:00:23.9
| &2 —_— MHommalize
bll-‘ldhl‘_‘ 4 — =
|| — —
Time / Restore 00:00:23 Skbps

10412/2004 PM 05:55:45 ....l

User:

Start Tirne:
Mame:
Phone:

Mema:

usp

20041012 17:55:22

Harrison

908-1444

Outbound

Length: 00:00:43

< Playback Screen >

http://www.usdcorp.net
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4.3 Edit

You can edit the information input during calling or add relevant information later.

1. Select recording data which needs to be edited or added on <Recordings

Retrieved> screen.

1ol
O T | e x| 3| Recodings 2|
[ User I DateTime [ Length [ Name [ Phare [ Mema [=
uso 200441012 17:5340 00:01:00 Customer Inbound
00:00: 43 Harrizon 508-1444
1] kB L ugtomer nbound

200441012 17.56:32 00:00:11 Customer Inbound
= uUsD 200441012 17.56:44 00:00:22 Customer Inbound
uso 200441012 17.57:08 00:00:47 Customer Inbound
= uUsD 2004/10M1217.57:49 00:00:07 Customer Inbound
uso 200441012 17.57:56 00:00:10 Customer Inbound
= uUsD 2004410412 17.5808 00:00:21 Customer Inbound
Harrizon 200441012 175841 00:01:13
B Harrison 2004410412 17.5955 00:00:20
Harrizon 200441012 18:00:16 00:01:45
B Harrison 20044101 218:0201 00:00:11
= Harrison 200441012 18:0213 00:00:10
B Harrison 20044101 218:0224 00:00:10
Harrizon 200441012 18:0236 00:00:07
B Harrison 2004/10M1218:02:44 00:00:07
Harrizon 200441012 18:0252 00:00:05 i
B Harrison 2004410412 18:0258 00:00:05
Harrizon 200441012 18:03:04 00:00:05
B Harrison 2004/10/1218:0310 00:00:04 LI

< Recordings Retrieved Screen >

2. Click data input button to edit or add information.
ol
O | B X | Q| Recodngs [ 22|
[ ser | Date/Time | Length [ Name | Phane | Mema [~

2004410412 17:53:40

usD 2004410412 17:56:32
=uso 200410412 17:56:44

setried x| e uso 200441012 175703
uso 200410412 17:57:49

=uso 200410412 17:57:56

| |Name IHamsun = UsD 2004710412 17-56:08
Harisen 200410412 17:58:41

=2 Harrison 200410412 17:53:55

|Phone |908-1 444 Harisen 2004/10/1218:00:16

Harrisan 2004/10412 18:02:01
[E=3 Harrison 200441012 18:0213
Harrisan 2004/10412 18:02:24
Harrisan 2004/10412 18:02:36
=3 Harrison 2004410412 18:02:44
Harrisan 2004/10412 18:02:52
Harrisan 2004/10412 18:02:58
[E=3 Harrison 2004410412 18:03:04
Harrisan 2004/10412 18:03:10

|Merno Im
Cancel |

00:01:00 Custarmer

00:00:17 Customer
00:00:22 Customer
00:00:47 Customer
00:00:07 Customer
00:00:10 Customer
00:00:21 Customer

000112
00:00:20
00:01:45
00:00:11
000010
00:00:10
00:00.07
00:00:07
00:00:.05
00:00:05
00:00:05
00:00:04

Inbound
9081444 Outhound
nbaund
Inbound
Imbiound
Inbound
Inbound
Imbiound
Inbound

4.4 Delete

You are able to delete unnecessary data and mis—-recorded data.

After selecting the data you want to delete from <Recordings Retrieved> screen (one

or multiple selection is available), click delete button, it will delete data with the dialog

box which asks whether to delete.

If the data is once deleted, it is impossible to restore it.

Please be careful with deleting.

http://www.usdcorp.net
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4.5 WAV Conversion

You also can listen to recording data through any media player in a normal computer.
1. Click ( %I ) button on searching list.
2. Select the folder to save the file converted to WAV.

2]

Export wav Files

GHiDocuments and SettingsimbchsiDeskiop

= WINZK_ENG (G:) -
= Documents and Settings
{1 administrator

Favorites
{:l My Documents
{71 Stark Menu ;l

oK I Cancel I

4.6 Playback Dialog

This is a dialog box for recording playback.

]
00:00:00 00:00:10 _Mark | 00:00:21 00:00:32 00:00:43
[po:00:23.9
,Tll -‘|4 bl‘i“_': Mormalize
Time / Restors | 00:00:23 3kbps il o
Cionzmsrvetss | pummn | S
Uszer: USD
Start Time: 2004410412 17:55:22 Length: 00:00:43
Marme: Harrison
Phone: 908-1444
Memo: Outbound
’— Play = Select range for selective
> 5
repeating
(] Pause (] Repeat selective range
| Stop =+ Repeat continuously
I Previous recording Mark | Mark current point
| | Next recording Mormalize Normalize the level of voice
¢ —F— | Adjust volume —~F=—— | Adjust speed of playback
_ Display time and duration T Level meter (showing the
Time # Restore ) ||r'|\||||".'\|'|| |r||| ||"»1|f‘~||| ||‘-|J ) '
of recording | level of recording signal)

| It shows the current recording playback point.
00:00:16.6

You can select the range for selective repeating by mouse dragging.

http://www.usdcorp.net
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Chapter 5. Troubleshooting

0.1 Troubleshooting for installation
= Q) It doesn’t deploy installation automatically although [ inserted
installation CD.
A) After inserting installation CD provided in CD Rom drive, Select CD
drive in Internet Explorer and click Setup.exe file double to install it
manually.
9.2 Troubleshooting for use
=" Q) The volume is too soft. I want to make it louder.
A) There is an audio tap in program setup. You can make the ultimate
recording input signal by adjusting the volume of audio tap.
= Q) I can’t listen to any voice after recording.
A) You should check whether the interface module is connected to MIC of
sound card properly. If it is connected properly, check whether <Mixer
Settings>’s third item is selected as Microphone in audio tap of program
setup.
=" Q) I can’t click the record button.
A) Recording isn’t available if there are more than 10,000 recording data.

Please try again after deleting unnecessary data.
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